SCANA ENERGY Web Site Technical Requirements at-a-Glance

Operating system: The SCANA Energy Web site is desighed to work with most standard operating
systems, including Windows, Mac and Linux.

Browser: The SCANA Energy Web site will work best with any of these browsers:
e Microsoft Internet Explorer 6.0 and above
e Mozilla (Firefox) 1.0 and above
e Netscape 7.0 and above
e Apple Safari 1.3 and above

Encryption: The standard encryption for optimal security is 128-bit.

Note: You may wish to download and install the most current Web browsers, which are available for
free from product manufacturer Web sites. This will also help ensure that your browser has 128-bit
encryption.

Internet Explorer: http://www.microsoft.com/windows/ie/default.asp
Mozilla (Firefox): http://www.mozilla.com/firefox/

Netscape: http://channels.netscape.com/ns/browsers/download.jsp.
Safari: http://www.apple.com/macosx/features/safari/

Settings:

¢ We recommend that you have “cookies enabled” in order to take advantage of all the features
and functions of our Web site.

e The SCANA Energy Web site is designed to work at a minimum screen setting of 800 x 600 but
works best if your screen settings are set to 1024 x 768.

e If you are running pop-up window blocker software, turn it off or set it to allow pop-up
windows from the SCANA Energy Web site.

Internet Connection: We recommend a minimum 56Kb or faster Internet connection.
Plug-in Applications: To enjoy all the features of the SCANA Energy Web site, we

recommend that you have the latest versions of the following which are available for free
from their manufacturers’ Web sites.

Adobe Acrobat Reader:
http://www.adobe.com/products/acrobat/readstep2.html

Windows Media Player:
http://www.microsoft.com/downloads/search.aspx

Adobe Flash Player
http://www.adobe.com/products/flashplayer/
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